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NOTICE: Graphic images found in the Sharpline Automotive Catalog v.29 are digitally created representations of the actual
products. Sharpline strives to make these images reflect the true appearance of the graphics, but slight variations in color
and appearance may exist between the catalog and the actual product.
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EXPRESS SERVICE/HOW TO ODRDER

SHARPLINE’S AUTOMOTIVE
& SIGN FILM SALES

“Providing excellent service in automotive
graphics & striping”

Sharpline graphic consultants are skilled in providing
sales and service expertise for all your sign vinyl,
striping and graphic needs.

Customers can speak to any of our Automotive
graphic consultants during regular business hours
(800) 888-4888. Our Automotive team is your direct
link to Sharpline. In addition to placing product
orders, customers can:

=Inquire about custom-manufactured graphic
products

«Get information on new Sharpline products

=QOrder graphic promotional support materials

=Place orders for non-standard specialty products

For the convenience of our customers, Sharpline offers sever-

al ways to order graphics, roll striping and sign vinyl: =Get answers to your application and/or product
performance questions

=Via Fax — Customers can fax product orders to Sharpline ‘ X .
24/7 at (316) 721-1535 =Give Sharpline your suggestions/feedback

«=Via Voicemail — Customers can leave voice orders after
hours by calling (800) 888-4888 and following the prompts

<Via Email — Although Sharplines website does not provide
online ordering, customers can place email orders to us at
sales@sharpline.com.

SHARPLINE’S
EXPRESS SERVICE

“The best, most efficient way to turn a product
requirement into a product-in-hand.”

If time is critical, Sharpline Express Service™ team makes placing your order fast and simple.
With Express Service, customers can:

=Place orders

<Place Automotive, Graphicut™, and special-cut orders and get instant order totals.
=Get product information, including availability, colors and pricing.

=Determine your order status or track shipments

«Get C.0.D. amounts (product cost & freight) the day after you place the order.
<Handle product quality and return issues.

«Get information on previous orders and invoices

=Make changes to your account

Customers can directly contact Sharpline's Express Service™ toll-free during normal business hours at
(800) 660-2961.

{\{



-
“NO ONE DELIVERS LIKE SHARPLINE”

Buffy, a Sharpline Automotive Aftermarket Sales Representative, contacts
Frank, a Sharpline customer for the last two years, to inform him about the
new StreetArt™ sport compact graphics offered by Sharpline. After details of
the product are conveyed, Buffy sends the appropriate product literature to
Frank so that he can promote the product through his business.

Based on the information and literature Frank got from Buffy, Frank sells a Re-
Volt™ kit to one of his customers. Realizing his clients needs, Frank tells him
that he can install the graphic the following afternoon. Since Frank’s shop is
relatively small and the product is new, Frank does not have the part in his
inventory. Sound like a problem? Not when you buy from Sharpline!

Frank places a call to Mary, a Sharpline Express Service Representative. Mary
informs Frank that the Re-Volt™ is in stock and can ship out that day.
Sharpline can ship most UPS and FedEx ground orders “same day” if the order
is placed before 12:00 Noon CST, and most 2nd Day or Next Day Air orders
“same day” if placed before 4:00 PM CST. Citing his customer’s urgency, Frank
requests that the order be sent UPS Next Day Air.

Upon Marys completion of the order, it is immediately received by Linda, a
Sharpline inventory associate, who checks the Re-Volt™ stock location in her
computer. Finding the part, she places it into a box for shipping along with
additional product literature and a Customer Comment Card. Sharpline carries
thousands of products for the Automotive Aftermarket, and rarely has any out
of stock.

Larey takes the order and generates all of the relevant shipping documenta-
tion to send it out correctly. After the box is sealed and the necessary labels
affixed to the side, the order is organized with other shipments to be picked
up by George, Sharpline's UPS representative. One of Sharpline’s top goals is
to send out every possible shipment On Time and Complete, and it regularly
does so with almost no exception.
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e '?! 7R | immediately to the airport. Sharpline ships hundreds of orders a day, every
2. B "8 one of them treated as importantly as Frankss.

George scans in all of the boxes and places them into his truck to be delivered

As requested by the customer, Stacey, a Sharpline Express Service
Representative, calls Frank. Stacey gives Frank, who chose to pay for his
order C.0.D., his order total, including freight, and also tracks the order with
UPS to re-affirm that the shipment will arrive as planned. Customers can pay
for their Sharpline orders using open accounts, Visa, MasterCard, C.O.D., or
ACH (direct account debit).

Frank receives the order less than 24 hours after he placed it. Amazing? Not
to Frank. He knows that he can depend on Sharpline’s service and delivery.
Frank gives Sharpline his feedback by writing his thoughts down on the
Customer Comment Cards he receives with his shipments. Sharpline responds

to 100% of its customer comments, for it is our /(,/"‘
customers that have made Sharpline what it is today. {Ml
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